
LCSW-A Professional Disclosure Statement

Purpose Statement –
This document is meant to supply you with a therapist’s counseling background, information
about counseling services offered, and your rights and ways to address any issues.

Therapist –

Sara Forcella, LCSWA, CCTP, MSW, MA-WGS
Office: 608 West Johnson St Ste 5, Raleigh, NC 27603-1242

Phone: 919-516-9004
Email: saraforcella@counselingprofessionalspllc.com

Thank you for selecting Counseling Professionals, PLLC and me for your counseling needs. I
look forward to working with you in accomplishing your goals. Before we move forward in
addressing what brought you to counseling, I would like you to review this disclosure statement,
so that you can be informed about your rights and some information about me as your counselor.

Qualifications –
I obtained my first Masters in Women's and Gender Studies from UNC Greensboro in 2014. I
completed an internship at the Greensboro YWCA in 2013-14. In this role I provided education
on healthy sexual and romantic relationships to at-risk high school students and worked with
teen moms in a Baby and Me Program. I acted as the Rape Prevention Education Coordinator
and Primary Victim Advocate at NC State from 2014 - 2018. In this role I provided interpersonal
violence prevention and response education to large and small groups including Campus Police,
Fraternity and Sorority Life, athletic teams, New Student Orientations, Resident Advisors and
more. I also did policy to work to help ensure that campus policies and procedures were
supportive of survivors. As a victim advocate I provided crisis intervention and support to
survivors of interpersonal violence (stalking, relationship violence and sexual violence). I also
accompanied to survivors to court, student conduct hearings and police stations. In 2019 I
received my Masters in Clinical Social Work from UNC Chapel Hill, then obtained my clinical
trauma professional certification. During my MSW program I interned for a year at Meredith
College's Counseling Center and Disability Services Office. At MC I worked as a mental health
and disability counselor. I also served on the Sexual Assault Awareness Month planning
committee. I was asked to provide campus wide trainings on domestic violence and sexual
assault in 2019 and 2020. In both of the aforementioned roles I worked with emerging adult and
adult undergraduate and graduate students. After graduate school I worked as a counselor at
Workplace Options (an employee assistance program) from May 2019 to February 2021. I
began working at Counseling Professionals PLLC in May of 2019 as a part-time provider, and
became a full-time provider in February 2021.

I obtained my licensure as an LCSWA in May of 2019 (License Number P013403). Obtaining this
license allowed me to practice as a Licensed Clinical Social Work Associate. I passed my
Association of Social Work Boards (Masters Level) in December 2020. I obtained my Clinical
Trauma Professional certification in May 2019.



Counseling Services/Theoretical Approaches –
I specialize in working with millennial and emerging adult women. I provide both brief and long
term individual therapy. I typically work with clients struggling with Generalize Anxiety Disorder,
Social Anxiety, Depression, coping with major life change, perfectionism, or intimate
relationship/attachment concerns. I provide a trauma informed, anti-racist, body positive,
LGBTQ+ affirming space for clients to explore current thinking and behavior patterns that are
getting in the way of them living their best life.

My therapeutic style is collaborative, creative, empathetic and grounded in feminist theory. I
firmly believe that all individuals have different and intersecting identities which impact how they
experience the world and therefore impact their mental and emotional health. I have experience
working with members of the LGBTQ+ community, women of color, undocumented individuals,
individuals from various socioeconomic backgrounds and differently abled women. My
theoretical approach to therapy is eclectic, but the modalities that I most often are Cognitive
Behavioral, Acceptance and Commitment, and Compassion-Focused therapy.

Session Fees and Length of Service –
Counseling services may range in price based on the circumstances of the client and what the
counselor agrees will be appropriate compensation. It is my belief that everyone should have
counseling available to them, no matter their economic status. Regular fees for therapy range
around 120 dollars, special circumstances can be negotiated for less. I do take insurance from
BCBS (All, but Value, Home, and Local), Medcost, Aetna, and a few smaller panels at present.
Please check with your insurance plan coverage as providers, a deductible and copay may vary
based on your plan. Conditions of counseling through insurance companies and private
providers come with some conditions and your provider should be contacted or your policy
reviewed to know what counseling is covered. Counseling services that do require assessment
tools that are licensed by the copyright holder do require a fee that is paid by the client, who is
charged a fee for use of that assessment tool. Any payment at Counseling Professionals, PLLC
can be done with cash or credit card. No show fees are set by Counseling Professionals, PLLC
at $60.00 dollars, but can be waved at the counselor’s discretion within limits to account for
unexpected and uncontrollable circumstances.

Most sessions last approximately 50 minutes and averaged over three sessions to address a
specific individual issue, but session length and number of sessions can vary greatly between
clients based on services needed. Specific issue sessions can be addressed in as little as one
session for less than a full hour. Larger, long term issues may take many sessions and may be
referred to a more specialized professional or include a team of professionals if needed and
agreed to by the client. These decisions are determined by the desires of the client and the
intricacy of the issues presented and the resources available at Counseling Professionals, PLLC
to address clients’ needs in the most efficient manner available.

Group sessions will be set by the leading provider for the group as a flat rate between $40 and
$100 dollars. Sliding fees are possible on an as needed basis and left to the discretion of the
group leader. Group members who have insurance that covers group sessions, please confirm
with their insurance provider that group therapy is covered in their plan and are responsible to
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inform Counseling Professionals PLLC and the group leader. If coverage is denied, then group
members will be expected to pay for the group per session rate.

Group sessions may last between 60 and 120 minutes based on group. Please check the group
outline when signing up. Weekly group sessions might be cancelled due to holidays or the group
leader’s discretion. All cancellations will be discussed a week in advance. Groups can be open
(ongoing group and open to new members as it goes on) or closed group (only has a set number
of members from start to finish for a set period of time). Group members admitted to the group
are expected to attend sessions. Group members are encouraged to talk with the Group Leader
at least 48 hours prior to the meeting’s time if they are unable to make that week’s session.
Group members who cancel after the 48-hour window will be charged a no-show fee set by the
Group Leader. However, a no-show fee can be waved at the group leader’s discretion within
limits to account for unexpected and uncontrollable circumstances.

Use of Diagnosis –
Diagnoses are used by mental health professionals to determine treatment approaches.
Diagnoses are recorded and kept on the facilities records and are confidential and only shared
with the client on the discretion of the counselor and can only be shared with others upon
request by the client. If the client is filing for reimbursement under their insurance plan, a
diagnosis must be released to most insurance companies for reimbursement. Reimbursement by
insurance companies for counseling is subject to the review of the insurance company and your
policy should be reviewed to verify coverage for counseling. Any diagnosis will be part of your
insurance records and by filing for insurance coverage at our office will be considered consent
for release of this information for your coverage. The counselor will also verify in certain
circumstances if this release is desired by the client if any potential harm is possible or foreseen
by the counselor.

Confidentiality –
All information shared with the counselor at Counseling Professionals, PLLC can be shared with
other mental health professionals and staff at the same facility based on the needs of the client,
but remains confidential from all other outside sources. By state law, I am required to keep client
information confidential unless a client is a danger to themselves or others. I am also required to
report child or elder abuse. I might also be ordered to release records by the courts. In any
situation, the client will be informed of the process as it occurs and I will advocate for limited
disclosure based on the wishes of the client and circumstances of the release of information
based on the situation and on the ethical standards of the NC Board of Licensed Clinical Mental
Health Counselors (NCBLCMHC), North Carolina Social Work Certification and Licensure Board,
and National Board of Certified Counselors. Records can be released to specific parties and
other medical professionals by the client through signing a Release of Information Form. If I feel
that my records could be damaging to the counseling relationship or the safety of the client, I
reserve the right to limit my disclosure of my records to the client. All of our correspondences by
any means will be recorded and can be requested.

Everything discussed in a group session will remain confidential by the Group Leader. Group
members are expected to keep confidentiality of the other members but are not held to the same
standard as Group Leaders or therapists. Disclosure of information to the group is at the
discretion of the participants. The Group Leader is not responsible for the confidentiality of the
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members. This includes the names of other group members.  If a group member violates
confidentiality and it is brought to the attention of the Group Leader, then that participant will be
removed from the group after confirming that disclosure did happen.  If the group leader believes
that someone is in danger to themselves or others, then it is the group leader’s professional
obligation to take direct action through disclosure to the appropriate authorities to keep everyone
safe. The group leader is also required to report suspected child or elder abuse. The group
leader might also be ordered to release records by the courts. In any situation, the group
members will be informed of the process as it occurs, and the group leader will advocate for
limited disclosure based on the wishes of the client and circumstances of the release of
information based on the situation and on the ethical standards of the North Carolina Social
Work Certification and Licensure Board and the North Carolina Board of Licensed Clinical
Mental Health Counselors as the governing body of Counseling Professionals PLLC. Records
can be released to specific parties and other medical professionals by the client through signing
a Release of Information Form. If the group leader feels that the records could be damaging to
the counseling relationship or the safety of the client or the group, they reserve the right to limit
the disclosure of the records to the client. All correspondences by any means will be recorded
and can be requested.

Contact Information –
I am in the office Tuesday from 1 pm to 6 pm, Wednesday from 3 pm to 8 pm, Thursday from 2
pm to 7 pm and Sunday from 10 am to 4 pm. Adjustments can be made by requests and on
exception. Openings on my schedule can be found at
https://cppllc.mytherabook.com/appointments/new. Holiday times may adjust availability.  I can
be contacted through Counseling Professionals, PLLC by phone at 919-516-9004 or through
mail at 7406 Chapel Hill Rd Ste J, Raleigh, NC 27607 or by email at
saraforcella@counselingprofessionalspllc.com. Please allow for 24 hours for me to return your
calls or emails during those days and 48 hours across Sundays and holidays. If there is a crisis
that occurs outside of my office hours and you are unsure who to call, contact your nearest
emergency room at 9-1-1.

Complaint Procedures –
If you are dissatisfied with any aspect of my work, please inform me immediately, so we can
attempt to make corrective actions to meet your needs. This will help us to build a trusting
relationship that ensures that your goals are met efficiently and effectively. If you think that you
have been treated unfairly or in an unethical manner by me, or by any counselor, and are not
comfortable discussing the issue with me or anyone at Counseling Professionals, PLLC. If you
think that you have been treated unfairly or in an unethical manner by me, or by any counselor,
and are not comfortable discussing the issue with me or anyone at Counseling Professionals,
PLLC, you can contact the North Carolina Social Work Certification and Licensure Board:

North Carolina Social Work Certification and Licensure Board

NCSWCLB
P.O. Box 1043

Asheboro, NC 27204
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Phone: 336-625-1679
Fax: 336-625-4246

The North Carolina Social Work Certification and Licensure Board can help you get clarification
on clients’ rights or report a complaint.  Should you have any questions, feel free to ask me or
the North Carolina Social Work Certification and Licensure Board.  You can also reference the
ACA Ethical codes that I abide by in my practice at
(http://www.counseling.org/resources/aca-code-of-ethics.pdf).

If I have a supervisor or am a provisionally licensed clinical social worker and receiving
supervision, their information is below. Part of supervision includes sharing confidential
information about my clients with my supervisor in order to ensure optimal and ethical care for
my clients. By signing this form, you are acknowledging and giving permission for me to discuss
our work together during supervision.

Supervisor:  Kayte Thomas, MSW, LCSW, PhD
Address:
Phone: 919-633-3372
Email: indigoeyes@ymail.com

Please sign and date both copies of this form.  A copy for your records will be returned to you
and I will retain a copy in my confidential records. This document was last update 03/20/2021.
The most up to date version of this document can be found on our website at
http://CounselingProfessionalsPLLC.com/therapists.html under Sara Forcella, LCSWA, CCTP,
MSW, MA-WGS profile. An updated copy can also be requested from
Operator@CounselingProfessionalsPLLC.com or from your provider at
saraforcella@counselingprofessionalspllc.com.

Acceptance of Terms –
I voluntarily give my consent for evaluation and counseling services to be provided by Sara
Forcella, LCSWA, CCTP, MSW, MA-WGS. I understand that I may withdraw myself (or the client)
at any time from treatment and refuse any treatment offered.

We agree to these terms and will abide by the guidelines outlined above.

___________________________________ ___________________________________
Typed or Printed Name of Client Typed or Printed Name of Guardian

_______________________________ ___/___/______ _______________________
Signature of Client or Guardian               Date Relation to Client if Guardian

___________________________________ ___/___/______
Signature of Witness or Therapist Date
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