
1. What is a deductible? 
A health insurance deductible is a specified amount you must pay first before your

insurance will begin paying your medical costs. If you have a deductible, insurance won't
cover anything until you've paid that deductible amount out-of-pocket. 

2. What if my deductible is really high? 
If your deductible is over $2000 chances are that you will not meet this within a calendar

year. Therefore, you'll be making ALL payments out-of-pocket at the rate set by your
insurance (which is often times more expensive than my flat rate). I encourage clients with

high deductibles to let me know before we meet for our first session so that we can
discuss working together out-of-network.  

3. What is a co-pay and how do I know what mine is.  
A copay, copayment, is a fixed amount you pay for covered medical services. The

remaining balance is covered by your insurance company. Sometimes your co-pay is listed
on the back of your insurance card, other times you'll need to call insurance directly.

4. Do payments get auto drafted?
Yes and no. If you have a card on file we will auto draft a day or two after each session. If
there's no card on file we will send you an invoice and you will need to make payments via

the client portal. 
5. I haven't seen a withdrawal for sessions in a few weeks. What's up? 

New clients will often notice that they haven't received a charge for their first 1-2 sessions.
Our billing team does not charge clients until their insurance provides us information about
their deductible. Insurances can be slow! Sometimes it will take up to two weeks for us to
know what to charge. If you are concerned about this or would like to make an estimated

payment just let me know!
6. What do you charge for services?

If you are using insurance then they set the session rate. This will vary from insurance to
insurance. The best way to learn this information is to call your insurance directly. My out-

of-network rates are $125 for intakes and $100 for individual therapy sessions. 
 
 
 
 

  

Questions to ask

insurance

before your

first session:  
What are my mental

health benefits?
 

Do I have a deductible? If
so what is my deductible

amount? 
 

What is my co-pay rate?
 

Is there a limit on
sessions your plan will
cover per year? If Yes,

how many?
 

Does your plan require
pre-authorization for

psychotherapy?
 

What are my insurance
benefits for out-of-
network providers?

Insurance + Payment

Information

I get how confusing and stressful working with insurance can be! I'll always try my best to answer client questions or
concerns. Please note that Counseling Professionals does not know client's deductible or co-pay rates before their first

session. If you have questions regarding your insurance plan please reach out directly to them. It is the client's
responsibility to update me if they get a new insurance or their previous card information expires. Not updating me

promptly can result in billing delays.  

FAQ: billing + insurance
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